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If vou have a problem connecting to a website, you may see error messages like Server Not Found. This article

describes how to troubleshoot problems that cause this error.
» For troubleshooting other error messages, see Error loading websites.
Table of Contents

Check another browser

No browsers can load websites

Firefox cannot load websites but other browsers can
Cannot load websites after updating Firefox
Firefox connection settings

IPvé

Firefox cannot load certain websites

Edit Article

Translate Article

@Translate Article=
MeEstLch

For Contributors
Contributor Home Page
Localization Dashboard
Media Gallery

Creating Articles
Helping in the Forum
Helping in Live Chat

ft Firefox Help Home

"= Select Locale | Server not found | Firefox Support - Min|
mHEy OEE) =220 0sE 5036 220 &8
]@ Select Locale | Server not found | Fi-- [[ + ]

& 1 [[_@W hitps://support, mozilla, com/en-L

Firefox FEATURES
@ Firefox Help

You are here:

Firefox Support /[ Troubleshooting / Se

Select a locale to translate to:

Akan (ak)

.= (ar)

==h (as)
Asturianu (ast)
Brorapexs (bg)
=rFT (=mEme) (bn-BD)

B:E Ga)
Kazak (kk)

i
* 320 (ko)

" Lr's o 111 1

e
I (mai)
MaxegoHckH (mlk)
Momrom (mn)

FATAT (mr)

sudm (1)

Francais (fr)

Furlan (fur)

Frysk (fy-NL)
Gaeilge (Eire) (ga-1E)
Gaidhlig (gd)

Zalamo faly




5- 'u?_'kl quthl o

mozillal

"s Translate Article | Server not found | Firefox Support - Minefield ] 4
maE) EEE) 2200 0SE SO0EE 2T TS2H)
J@ Translate éicle | Server not found |- “ + | T

| ) . i [[_@W https://support mozilla, com/ko kb/Server not found,Aranslate - (3"] [-’lv Google j]

Translating Server not found

Translating article to 3204, Change For Contributors
Contributor Home Page
= Translate Description pee ot
Media Gallery
Creating Articles
- AF e nnnas Title in 3=0f: e
Lo ntfomd L MHIE 28 £ glaun

= = Slug in 32:

=

Server not found

= | Server not foundl
L]

= Translate Content

Did you know that Firefox
Help is powerad by
volunteer superheroes all

Keywords: Keywords in =0:

e 27

A 7|2 =2 o)

i-.S._E.ELr.CD.f.eﬁu'.t.S.umrﬂa.r.Yé..............I........: Search result summary in E=01: 4 Al 74 i A L. 2 o
1 Ifyouhave a problem connecting to a website, you may orokof| WALD|E0] A S2719)2 HS "M e EJ_ i
% seeerror messages like "Server Not Found™. Thisarticld || = z:2 ~ ot |Chate oAl 2= 0L =ILICH

* describes how to troubleshoot problems that cause thif | S =5 7 25 |; __—;Dl ;lflf = Hi;’ ,,l_' _'_. .?-— H" O -CID-}' L_I [:_l-
. error. - _%INI:—'#_" 2=0f tist 24 o2 2HHE oy 1 = L. 1 .
NN NN NN NN EE NSNS EEEEEEEEEEEEEEER 3|=—|_|_ PLUG'"S

Note: There are no approved translations for this article. 19 ﬂ CJ' =




"= Translate Article | Server not found | Firefox Support - Minefield

OH(F) HEE) E2J 0ISE) =I=%IIIE(E) T ESEiR)
J@ Translate Article | Server not found IH o ]

COMMUNITIES

=loi x|

w0

(3'] [-'l - Google

&= > M |[©EEEEE hitps://support mozilla.com/kae/kb/Server not found/translate

Approved English version: =0 translation:

B | i ¢ W = = m
H2 H3 Show for
If you have a problem connecting to a website, = Oroko 2ALD|E0| LA 227122 &

vou may see error messages like "'Server Not
Found"'. This article describes how to
troubleshoot problems that cause this error.

L

o=
*For troubleshooting other error messages, see ! FOIE o 20| OfS 2 sl EuHe 24T :
[[Error loading web sites| Error loading & |[[Error loading web sites| 2 A} n| = HoA Q2 ¢
el L
__TOC__

= Check another browser =

To begin, try opening a website in another
browser (such as {for win}Internet
Explorer{/forH{for mac}Safari{/forHfor
linux}Epiphany{/for}).

* If both browsers cannot load the website,
move on to the [[#No browsers can load
websites | next section]].

* If the other browser can load the website, skip
ahead to the [[#Firefox cannot load websites
but other browsers can|Firefox cannot load
websites but other browsers can]] section.
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= INo browsers can load websites =
If neither Firefox nor yvour other browser can
Tnad wehsites. vour nrohlem is not in Firefox. so
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